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Virgin Pulse challenges — contents

Corporate challenges

« Steps challenges

» Charity step challenges

« Promoted healthy habit challenges

. o Month, Year
» Spotlight and custom challenges e N ¥ AKE TIME FOR YOURSELF
. v d B ‘ Self-care means taking time to care for your mind and your
d Member marketlng = body—it's a holistic approach to your health and wellbeing.
: 4 &‘ Interested? Set a personal goal, take some more time for
® Client Odmin tOOIS Ond reporting e 'E »‘ ! yourself—and earn rewards while you're at it!

Go to Challenges on the mobile app or

Personal and
peer-to-peer challenges

* Step challenges

« Habit challenges
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Corporate
Challenges

Step Challenges: Basic,
Destination, Staged
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Basic step challenges

Basic Step Challenges are a
simplified small group experience
with teams focused on reaching the
top of the leaderboard by racking up
their step counts.

Choose from a library of 18 themes,
or easily create a challenge with
your own content. Basic Challenges
allow you to quickly get a challenge
up and running for your entire
population or just a sub-portion of
your members.

Space Race

CHALLENGE RUNS MAY 13 - MAY 24 (4 DAYS LEFT))

SUMMER FUN

STARTS ON FEBRUARY 14, 2017 (1 DAYS)

JOINATEAM TO JOIN THE CHALLENGE

Suggested Teams Create a team
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Destination step challenges — overview

Destination Step Challenges are an
immersive team-based experience
where teams travel to new
destinations, learning about the
location and discovering recipes
along the way, virtually exploring the
world on an interactive map
interface.

Choose from a library of 18 themes
and run the challenge for your entire
population or just a sub-portion of
your members.

How to Dispose?

THE GREATAMERICAN
ADVENTURE

STARTS ON MARCH 1, 2016 (3 DAYS)
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Destination step challenges — details

Configuration options

@ pulse

Team Structure: Small user-created teams
Rules: Default content can be adjusted

Audience: Enter member base or subset based on
organizational hierarchy

Step Converter: Tool to allow non-step based activity
with a self-entry Step Converter Tool

Dates: Adjust challenge timeline, duration, and
deadline for team changes

Emails: Select email dates and turn individual emails
on or off, including destination arrival emails
Rewards: Designate rewards for top teams and/or
individuals*

Leaderboards: Pick from a selection of org hierarchy
leaderboard options*

Step Caps: Determine a daily step limit and average
steps per day per member, which influences how fast
stages are unlocked*

*These features are only configurable if your
Virgin Pulse team is setting up the challenge

Challenge themes

Adventures in Africa
Amazing Architecture
Appalachian Trail

Bridges Around the
World

Celebrations Around
the World

Eco-Friendly Cities
Changing the World

European Expedition
Food Around the Globe

Great American
Adventure

Great Escapes

Mindful Exploration

North American
Nomad

Pacific Crest Trail

Rhythms that Move
You

Scale the Summits

South American Step-
Off

U.S. National Parks
Walk the Wonders
World at Play
World Tour
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Staged step challenges — overview

Staged Step Challenges are a
team-based experience where
members unlock five stages as they
progress in the challenge, learning
about the stage along the way.

Choose from a library of 11 themes
and run the challenge for your
entire population or just a sub-
portion of your members.

cccccccccccccc
You've unlocked
Badaling!
s walked 816,000 steps to
ck out the challenge map to
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Staged step challenges — details

Configuration options

@ pulse

Team Structure: Small user-created teams or
Org Hierarchy-based teams

Rules: Default content can be adjusted

Audience: Enter member base or subset based
on organizational hierarchy

Step Converter: Tool to allow non-step based
activity with a self-entry Step Converter Tool

Dates: Adjust challenge timeline, duration, and
deadline for team changes

Emails: Select email dates and turn individual
emails on or off

Rewards: Designate rewards for top teams
and/or individuals*

Leaderboards: Pick from a selection of org
hierarchy leaderboard options*

Step Caps: Determine a daily step limit and
average steps per day per member, which
influences how fast stages are unlocked*

*These features are only configurable if your
Virgin Pulse team is setting up the challenge

Challenge themes

Explore Diverse « Productivity Power-Up
Backgrounds « Relax, Renew, Refresh
Explore the - Step It Up to a Better
Mediterranean You

Fall Into Fitness* « The lnca Trail

Great Wall of China « Time Machine
Hawaiian Islands .

Washington, D.C.
Path to Fulfillment

*Fall Into Fitness is US English only challenge

2022 © Virgin Pulse, Inc. All rights reserved « page 8



Corporate
Challenges

Charity Step Challenges



Charity step challenges — overview

Leveraging the foundation of the Staged
Step Challenge experience, Charity
Challenges enhances the interface to
highlight any employer sponsored off-
platform reward like:

- donation to a charity
- extra day off
- office lunch

Stages are unlocked by the entire
participating population and the
different milestones at each stage
boosts motivation! Rewards at reach
stage can be cumulative or incremental
achievements.

Choose from 11 themes in the Staged
Challenge library and run the challenge
for your entire population or just a sub-
portion of your members.

@ pulse

i [dise

504,000 STEPS

Oahu: Gathering Place

$30,000 donation to United Way

Sebiec albaginnh )/

Hawaiian Islands Charity Challenge

CHALLENGE RUNS MAY 13 - MAY 24 (4 DAYS LEFTY)

156 000 STEPS 1.0 MILLION STEPS

Molokai: Friendly Isle

$50.000 donation (o United Way

Kauai: Garden Isle

$40,000 donation (o United Way

You've unlocked

\ ¥ Badaling!
Your team has walked 816,000 steps to

= - - g

get here. Check out the challenge map to
explore the area.
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Charity step challenges — benefits

i 6y
For you For your people

Tie wellbeing into your - Celebrate working toward a
philanthropic efforts common godl as a company

If there’s no budget for individual « Not just focused on competition!
rewards

Creates buzz and increases

engagement
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Charity step challenges — details

Configuration options*

@ pulse

Team Structure: Small user-created teams or Org
Hierarchy-based teams

Rules: Default content can be adjusted

Audience: Enter member base or subset based on
organizational hierarchy

Step Converter: Tool to allow non-step based
activity with a self-entry Step Converter Tool
Dates: Adjust challenge timeline, duration, and
deadline for team changes

Emails: Select email dates and turn individual
emails on or off

Rewards: Select an off-platform reward to be
highlighted during the challenge

Leaderboards: Pick from a selection of org
hierarchy leaderboard options*
Step Caps: Determine a daily step limit and

average steps per day per member, which
influences how fast stages are unlocked*

*These features are only configurable if your
Virgin Pulse team is setting up the challenge

Challenge themes

Explore the Mediterranean
Fall Into Fitness*

Great Wall of China
Hawaiian Islands

Step It Up to a Better You
The Inca Trail

Washington D.C.

*Fall Into Fitness is US English only challenge
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Promoted healthy habit challenges — overview

Help your employees better manage
their finances, act sustainably, or
embrace diversity.

Every month Virgin Pulse will launch a
one-week Promoted Healthy Habit

Challenge (PHHC) encouraging
individuals to focus on a different

topic each month of the year.

The challenge will help educate
members “Why it Matters” and
provide “Tips” to help your members
achieve success.

Client’s can leverage Virgin Pulse’s
habit library or create your own to
align with organizational goals and
objectives.

Challenge begins 2
Saturday, 11/14

START THE DAY RIGHT

Did you eat a healthy breakfast today?

Achieve this habit for at least 5 days this week
and earn 200 bonus points!

Leaderboard About this Habit

< Promoted Healthy Habit Challenge
®

Leaderboard

Track your healthy breakfast five times
this week and earn 200 bonus points!

Make this healthy habit a daily thing. Practice
each day to make it stick!

WHY IT MATTERS

WHY IT MATTERS If you sit beh
doomed toac:

deskfc
r of

Improving cognitive function, hand-eye coordination, and boosting your energy o

n P
spacing and gooddeskposture — can help you
andyourjoints stay comfortable at work

can all be done with one simple step - eating a healthy breakfast! Studies show
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Promoted healthy habit challenges — benefits

6y

For your people

Al

For you

Focus on a non-step-based habit that
is relevant to your organization and
wellbeing priorities

Option to create a custom habit and
custom challenge directly in the Admin
Portal

Virgin Pulse-created monthly
Promoted Healthy Habit Challenges
takes all the work and decisions off
your plate

Focus on one activity over a prolonged
period of time to change habits
Individual competition where members
can learn why the habit matters and
tips to say “yes” every day during the
challenge
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Promoted healthy habit challenges — details

Configuration options*

@ pulse

Challenge Structure: Individual challenge
Habit: Pick a Yes/No habit from the Virgin Pulse

library or create your own in the Client Admin Portal

Audience: Entire member base or subset based on
organizational hierarchy

Content: Create your own description, Why It
Matters, and optional Tips copy for the challenge
Image: Customize the challenge with your own
image or one from the library

Dates: Adjust challenge timeline, duration, and
deadline for team changes

Target: Pick how many days members should say
“YES” to the habit to win the challenges

Emails: Decide if you want members to receive
challenge emails

Rewards: Designate rewards members who
achieve the target*

*These features are only configurable if your
Virgin Pulse team is setting up the challenge

2022 monthly promoted healthy habit themes

« January: Building Relationships — Lean On Me

« February: Embracing Diversity — See Your Lens

« March: Sleeping Well — Loosen Up

« April: Contributing to My Community — Go
Green

« May: Building Relationships — Be Kind

- June: Embracing Diversity — Process Bias

« July: Being Productive — Keep It Routine

« August: Getting Active — Workout Time

- September: Eating Healthy — Smart Eating

« October: Reducing Stress — Relaxation
Breathing

« November: Building Relationships — Listen First

- December: Managing My Finances — Track
Spending
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Spotlight challenges — overview

Spotlight challenges take a
prescriptive approach that

leads to long-term outcomes.

This new challenge type goes
beyond the traditional step-

based challenge, shining a
spotlight on important health
topics. Spotlight challenges
target mindfulness, physical
activity self-care and sleep.

Motivate your employees to
try new habits in these team-
based challenges.

< Challenges

be

IPROMOTED COMPANY

CHALLENGES

5
MIN[]FUL\EXPL[]HALIUN

o

-2

CREATE A CHALLENGE

C

o° P o

()

uuuuuuu
Al

challenge, you'l be going around the world learning about them. Are you and your team

ep!

ready? Time to st

View Challenge Rules

Mindful Exploration

TARTS ON MONDAY, MAY 16 (10 DAYS)

JOIN A TEAM TO JOIN THE CHALLENGE

urious about the Challenge Rules?

Suggested Teams Create a team
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Spotlight challenges — benefits

% For you

Offer a broader variety challenge types
that appeal to more members

Support and drive themed initiatives
and health concerns (mental

wellbeing) with Spotlight challenges
Have your members sync seamlessly
to Whil for validated measurements
toward their goal. Non-validated is
available as well.

@ For your people

Kick-start and establish new habits in
stress

Progress is celebrated along the way to
reduce competitive pressure and foster
a supportive social community
Personalized goals for members which
increases the likelihood of meeting
goals and maintaining healthier habits
Promote meaningful content around
the challenge - integrate resources
right in the challenge interface which
will drive utilization
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Spotlight challenges — details

Configuration: Standard challenges Rewards

- Challenge dates: Start, end, upload, archive - Join the challenge

- Contest organization: Company, business unit, « Post a chat comment at least once a week for
office, audience, or upload a list all weeks of the challenge

- Emails: On/off and scheduling - Track at least once a week for all weeks of the

. Leaderboards: Company, business unit, office, challenge
friends, collective, & winner circle

+  Manual entry: Allow manually entered data on/off Available percentage rewards at each milestone

for Spotlight challenges

Goals « Reach 10% of your challenge goal

. Goal type: Daily or weekly * Reach 25% of your challenge goal

. Goal limits: No limits or min / max * Reach 50% of your challenge goal

- Copy: Goal recommendation copy * Reach 75% of your challenge goal

* Reach 100% of your challenge goal + trophy
“Crush Your Goal!”

« Reach 110% of your challenge goal

*See the configuration workbook for more details
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Custom client challenges

Put your company front and center

Custom challenges are a great way
make a unique experience for your
employees putting your company front
and center.

Virtually travel from location to location,
hear success from your colleagues,
learn about the history of your
organization, drive home your corporate
values, or reinforce safety measures.

Custom challenges provide you the
framework to educate and inspire your
employees in a fun and creative way.

DUNDER
MIFFLIN?

I’'m Challenging You!

Welcome to our annual Company
challenge.

This year we are taking the physical
activity challenge to the next level. |
am creating a team with other
executives and we want you to try
and beat us.

We will start at our HQ in Chicago
and virtually travel from plant to
ﬁlant around the country.

ear success stories from your
peers and learn about fun events at
each location.

Indianapolis, IN

Hear Michelle’s story...

Positivity. I've always been the type of
person to look at a glass half full rather
than half empty. But, when COVID hit, it

O
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Member Marketing
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Member marketing — step challenge materials

Invite

Reminder

Kickoff

Client Logo

Get ready for your next team
challenge!

Contest Name starts on {{ contestStartDate }}. This is
your chance to team up with colleagues to get active and
start a little healthy competition. Here's how:

« Go to the team challenge page!

« Join a team (they’ll be happy to have you)

« Or make your own team (lead the way, Captain)

« Make sure your activity tracker is connected to get
credit for all your hard-earned steps

About the Challenge

{{ contestDescription }}

Challenge Rules
{{ contestRules }}

Client Logo

=t T S

Remember to join the challenge!

{{ contestTitle }} starts soon. There's still time to join in
before the action-packed journey begins.

Find an open team — or make a new one with your work
friends. Together, you'll be more motivated to step it up,
get active, and compete with rival teams.

About the Challenge
{{ contestDescription }}

Client Logo

It’s go time, Transformers!

{{ contestTitle }} is starting and the competition is
heating up.

Are you ready to go?

Make sure your activity tracker is connected to get
credit for all your hard-earned steps

Start racking up steps and upload them often
Post in the Chat to rally your teammates!

Check the Challenge Leaderboard for the latest
rankings

Remember, every step counts. Keep uploading your
activity to move your team ahead.

@ pulse Emails will pull in challenge description and rules, based on set-up.

Arrival

Client Logo

Welcome to Test Destination!

Your team has walked 123456 steps to get here.
Check out the challenge map to explore the area.

Destination Description: Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Mauris vel ultrices libero.
Maecenas sed est tristique ligula vestibulum sollicitudin a
ut eros.

This is the final destination. You beat the challenge!
Congratulations!
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Member marketin

Halfway

Wrap-Up

Winner

Client Logo

You're halfway there!

Hitting a good stride? Feeling energized? You'’ve made it
halfway through .

Check the Challenge Leaderboard to see where you and
your team rank. Upload your steps often to keep those
rankings fresh!

Client Logo LOAD

It’s the final stretch!

{{ contestTitle }} is wrapping up soon! But there’s still time
for you and {{ teamName }} to make moves. Here’s how:

« Crush your step goal today

« Edge out your biggest rival on the Challenge
Leaderboard

« Upload all your steps by {{ deadlineDate }}

After the upload date, we'll announce your final results and
the challenge winners. You got this!

‘ Client Logo

Nice work, Transformers!

Your journey in {{ contestTitle }} has come to an end. And
it's time to check out your progress!

« You racked up 123456 steps
+ Your team scored 1234567 steps total

For more results on your team and rivals, visit the
Challenge Leaderboard.

Want to keep the competition alive? Start a Personal
Challenge and round up your teammates and work friends
to join in.

@ pulse Emails will pull in challenge description and rules, based on set-up.

- step challenge materials

Offline Asset

sam and step around

Each destination
onder ta
ep ahead

and earn xxx paints!

T
WONDERS

e mobile app of

@ pulse
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Promoted healthy habit materials

Invite

Starts Today

57

y

@ pulse

A

Join the Fresh Air Challenge!

Achieve the Fresh Air Healthy Habit for 5 out of the next 7
days. The challenge starts on Mar 19 and runs until end of day
on Mar 25. Use the chat feature to share your strategy for
achieving the Healthy Hsbit!

Why It Matters

Walking outside has incredible health benefits for your body
and mind. It not ony lowers your risk for hesrt disease and
certain types of cancer, but it can prevent memory loss and
improve your mood.

This week, take a stroll outside each day. Even s 20-minute
daily walk can boost your heslth over time. Best of all? This
workout is so easy, it's a ‘walk in the park”

The Fresh Air Challenge starts
today!

Your goal is to achieve the Healthy Habit for 5 out of the next
7 days. Use the chat feature to share your strategy for
achieving the Healthy Habit!

Ends Today

The Fresh Air Challenge ends
today!

You have 2 more days to track for the Fresh Air Challenge!

@ pulse

Emails will pull in challenge description and rules, based on set-up.

Offline Asset

FRESH AIR CHALLENGE

March19-25
each day this week !
(o 1o Challenges ¢

31200 points

@ pulse
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Member marketing — client resource center

Member Marketing offline assets @ i
can be found in the Client P

Resource Center to easily view,
download, and post around your

OfflceS. Welcome to the Client Resource Center

Homepage Admin Portal Guides ~  Member Marketing ~  Client Resources ~  Resource Guides -~

Resource Center

resou rcecenter.virginpuIse.com What's inside the Client Resource Center?

Use the search bar or navigation menu above to explore available guides, member marketing, resources, and more.

Admin Portal Guides Member Marketing

Follow our step-by-step guides to get the Ensure your members know the latest offerings and
most out of your Client Admin Portal. opportunities by sharing these promotional assets.

Client Resources Client Resource Guides

Check out our resources for more Expand your offerings by incorporating additional
information, support, or ways to enhance opportunities and information on our special topics.
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Client admin tools — setting up challenges

O

Client admin portal

Quickly and intuitively set up your own
Basic, Destination, Staged, and
Promoted Healthy Habit Challenges

Pick your own dates, challenge
audience, theme, and content to create
a challenge that is relevant to your
population

A select number of challenges can also be built with
support of your Virgin Pulse team

@ pulse

3
3
—3

Client resource center

- Step-by-step directions and videos for
creating your own challenges in the
Client Admin Portal

Member Marketing offline assets
available to download and promote
your challenge around your offices

The Client Resource Center can be accessed at
https://resourcecenter.virginpulse.com/
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Client admin tools - reporting

)

Client admin portal

Data is available in the Step Challenge
Wizard for any current or past challenge
that you've created. Additional reporting
viewers can be assigned after the
challenge is created. Data includes:

Enroliment rate

Total players joined

Total teams created

Total steps taken

And more in the csv export option

Al

Analytics

- Aggregate data for step and habit
challenges is available in your
Analytics tool. Data is available to
answer the following questions:

« How many of our members participate
in our corporate step challenge?

«  How many of our members participate
in promoted Healthy Habit challenges?
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Client admin tools and reporting

€ Back to Challenges

Around the Mediterranean Report

Challenges

Enroliment Rate:
19 of 25 eligible participants

You and 1 other

can view these results
Manage Viewers

Pending (3)
Published
Challenge Name Date Start - End Participants Creator Delete
ismith Challenge 202 5 r - Full Corporate Challenge
Company Results

tal of 473 miles.
A Clean Environment Challenge 202 25 € - Full Corporate Challenge v g N rek

Full Corporate Challenge  Anja Jahic
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Personal challenges — step challenges

Members can also have some fun by
creating their own personal challenges
and getting their friends in on the action.
Members can create three different
personal step challenges:

1-day Super Stepper

« 1Day Super Stepper

rack up those steps. Who will win the

Get ready to move! You've got 24 hours to
Super Stepper Title?

«  Weekday Step-off
- Weekend Walk-off

Challenge Rules

Limit: 150

If your device or phone is synced there is .
no tracking required. All you have to do

150 Characters Limit

is get up and move.

START IT UP!
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Personadl
and Peer-
to-Peer
Challenges

Habit Challenges
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Personal challenges — habit challenges

Empower your members to take the
lead and create a challenge of their
own. The easiest way to create a

new habit is by doing it with a friend.

So pick a healthy habit and
challenge a colleague, your
department, or your office to join in
with you.

Personal Habit Challenges last for 7
days and focus on any area of
wellbeing including reducing stress,
contributing to community, safety,
eating healthy, managing finances,
and many more.

@ puse a2 o = =

Benefits Social

community today?

Today, May 05

a' Elisabeth Koubiteb
It's refreshing to learn about others
culture
AAAAAAAAA

& revecca varas

| appreciate the info that is put out
here
4 hours

g Erin Daryabeigi

ou

ACHIEVE SUCCESS 5 OUT OF 7 DAYS

A >

Tips for Success

So good! May is the US Observance of Asian Pacific American Heritage Month.
il Take time this month to learn about Asian Pacific Heritage

e £ @

Challenge Rules

PPPPP Celebrate Asian Pacific American e e 3
y Heritage Month o
Have you celebrated the Asian Pacific American Heritage in your P

eeeeeeeeeee

CELEBRATE ASIAN PACIFIC AMERICAN
HERITAGE MONTH

Have you celebrated the Asian Pacific American Heritage in
your community today?

Leaderboard
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